
 

 
Appendix 8 
 
Reflective Supervision Model: MODEL FOR REFLECTIVE THINKING (Tony Morrison 2009)THE MODEL: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

EXPERIENCE 

‘The Story’ Engage with / 

observe user’s experience 

ANALYSIS 

What does the story mean? 

Enable user to explore 

context of experience 

REFLECTION 

Feelings about the story 

Previous stories 

PLANS AND ACTION 

Identify goals, plans and 

services. What is the next 

chapter in the story? 

THE PROBLEM 
SOLVING 

CYCLE 



 
Symptoms of a Red Cycle compromised environment (adapted from Morrison T, (2005) 
THIS WAY THAT ACTS AS A BARRIER TO REFELCTIVE PRACTICE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

THE RED CYCLE 

PROBLEM 

ANALYSIS 

REFLECTION QUICK FIX 


